PARATRANSIT

APPLICATION FOR VISITORS SERVICES

Name_______________________________ DOB________Male___,Female___  SS#________________ Address______________________________ Apt#____ City________________ St____ Zip________ Phone______________ 

Paratransit Name ___________________ ID#___________ PCA Yes No 

Expiration Date ________________ Level of Eligibility __________________ Paratransit City/State ______________________ Phone___________________ 

Emergency Contact: Name_______________Relationship_____________ 

Phone_____________Address_____________________City_____St___
If not presently certified or if level of eligibility is undetermined, please describe disability in order that your needs can be assessed while in the DART Service Area. 

____________________________________________________________

Please indicate which of the following applies to you: 

____. I must travel by a wheelchair lift-equipped vehicle

____. I am physically able to get into a car

____. I use a guide dog 

Which of the following mobility aids will you be using: 

____. Walker, ____. Cane, ____. Wheelchair, ____. Crutches 

Fax or Mail Completed Form to:  PARATRANSIT SERVICES, P.O. Box 660163, Dallas, TX 75266-7271      PHONE:  (214) 515-7272 option 5   TO FAX:  (214) 828-6642 

************************For Office Use Only**************************

Assigned ID #_____________ Dates of Service _________to_________ If proof of eligibility is not attached, the following must be completed: 

Transit Agency Rep _________________________________ Phone______________  

Date Verified_______________

PARATRANSIT

VISITORS INFORMATION

Any visitors to the Dallas service area shall be afforded the same opportunities to access the Paratransit system as they would if they were in their own city. as certified passengers on the DART (Dallas Area Rapid Transit) Paratransit program. The fare per trip is $3.00 that can be paid in exact cash or by coupon.  Coupons are sold in booklets of 10 for $30 that can be ordered through the Paratransit Services office at phone number provided below.  

The Scheduling Department is open Monday through Friday between the hours of 8 a.m. and 5 p.m. Visitors should call (214) 515-7272, option 3 to schedule a ride at least one business day before service is needed. Call no later than Friday for trips needed for Saturday, Sunday, and Monday. Such visitors shall identify themselves as visitors. An identification number with the same level of eligibility from passenger’s home city or transit system shall be assigned. If no certification exists or if level of eligibility cannot be given, a description of the visitor’s disability shall be provided to DART in order to assess the visitor’s needs while in the DART Service Area. The visitor shall be determined to be ADA Paratransit eligible category I, unless otherwise determined.

If a visitor in the DART’s Service Area requires Paratransit Services for more than 21 days, the visitor will be required to certify through DART’s own certification procedures.  

Fax or mail the Application Form provided below in early September to assure that it will be processed timely for your required use.  

MAIL TO:
Paratransit Services,                                                                                                              P.O. Box 660163,                                                                                                                        Dallas, TX  75266 7271                                                                                              PHONE:  (214) 515-7272 option 5    

FAX TO:
(214) 828-6642                                                                                                                                                 

